
                                                                                                      AGENDA  
                                                                                       Village of Kewaskum  

                                                                                     Public Works & Public Services Meeting 
                                                                                   Wednesday, May 25, 2022, 4:00 PM 

 
 
NOTICE IS HEREBY GIVEN that the Village of Kewaskum Public Works & Public Services Committee will 
meet at 4:00 p.m. on Wednesday, May 25, 2022 in the Council Room of the Kewaskum Municipal Building, 
204 First Street.   
  
I. Call to order and roll call 
II. Approval of minutes from the January 17, 2022 meeting (possible action) 
III. Discussion only on contracted services presentation (discussion only) 
IV. Discussion and possible recommendation on potential street project funding (possible recommendation) 
V. Discussion and possible recommendation on the Knights Ave Lift Station upgrade (possible 

recommendation) 
VI. Discussion and possible recommendation on the 2021 CMAR Report (possible recommendation) 
VII. Discussion and possible recommendation on Municipal Utility Policies & Procedures (possible 

recommendation) 
VIII. Future Agenda Items 
IX. Adjournment   
 

 
Tammy Butz 
Village Clerk/Deputy Treasurer 
 
 
 
 
 
 
 
 
 
 
 
 
 

It is possible that individual members of other governmental bodies of the Village may attend the above meeting. Pursuant to State ex.rel. 
vs. Greendale Village Board, 173 West 20 533,494 NW 2nd 408 (1993), such attendance may be considered a meeting of the respective 
governmental body. This notice is given so that members of other governmental bodies of the village may attend the meeting without 
violating the open meeting law. 
 
Person with disabilities requiring special accommodations for attendance at the meeting should contact the Municipal Building at  
(262) 626-8484 at least one (1) day prior to the meeting. 
 
AFFIDAVIT OF POSTING This agenda was posted in the office of the Village Clerk on the 24th day of May 2022.   
 
cc:          +D. Spenner                                                   
 +J. Hovland  +West Bend News        +A. Gitter 
 +J. Wright  +Kewaskum Statesman  +D Aupperle   
 -N. Wendelborn +WBWI/WBKV  +E. Paulus   
 +J. Weninger           

+R. Knoebel        
           +F. Martin        



Village of Kewaskum 
Public Works & Public Services Committee 

Meeting Minutes  
January 17, 2022, 5:45 PM 

 
The Public Works and Public Services Committee of Kewaskum, Washington County, Wisconsin, met in 
the Council Room of the Kewaskum Municipal Building, 204 First Street. 

Committee Members Present:  Laubach, Wright and Wendelborn 
Staff Members Present: Gitter, Butz, Aupperle and Paulus 
 

Laubach called the meeting to order at 5:45 p.m., followed by roll call and a reading of the Affidavit of 
Posting for the meeting. 

Motion by Wendelborn, seconded by Wright to approve the minutes from November 1, 2021, voice 
vote, motion carried. 

Motion by Wright, seconded by Wendelborn to recommend approval of SCADA upgrade for the Waste 
Water Treatment Plant with two licenses removed and funded by ARPA funds, voice vote, motion 
carried. 

Motion by Wendelborn, seconded by Wright to recommend approval of Highway 45 project 
maintenance agreements, voice vote, motion carried. 

No action taken on the Knights Ave Lift Station. 

Motion by Wendelborn, seconded by Wright to adjourn at 6:03 p.m., voice vote, motion carried. 

 
 
        Tammy Butz 
        Village Clerk/Deputy Treasurer  
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VILLAGE OF KEWASKUM Date: 2/3/2022
SECOND STREET- MILL & OVERLAY PROJECT By: ZA

PRELIMINARY COST ESTIMATE

ITEM NO. DESCRIPTION QUANTITY UNIT UNIT PRICE TOTAL

1 RESTORATION (6" TOPSOIL, SEED, WATER & MULCHING) 1                 LS 6,000.00$     6,000.00$           

2 FURNISH AND INSTALL EROSION AND SEDIMENT CONTROL 1                 LS 2,000.00$     2,000.00$           

3 PROVIDE TRAFFIC  CONTROL AND ACCESS 1                 LS 5,000.00$     5,000.00$           

4
ADJUST SANITARY MANHOLE FRAME AND COVER
(100% OF PROJECT LIMITS)

5                 EA 500.00$        2,500.00$           

5
ADJUST STORM MANHOLE FRAME AND COVER
(50% OF PROJECT LIMITS)

3                 EA 500.00$        1,500.00$           

6
ADJUST VALVE BOX & COVER
(50% OF PROJECT LIMITS)

3                 EA 200.00$        600.00$              

7 FURNISH AND INSTALL TRACKING PAD 2                 EA 1,250.00$     2,500.00$           

8
FURNISH AND INSTALL DETECTABLE WARNING FIELD, 5'x2'
(100% OF PROJECT LIMITS)

12               EA 300.00$        3,600.00$           

9 PAINT SYMBOL MARKINGS (EPOXY) 6                 EA 250.00$        1,500.00$           

10
PAINT PAVEMENT MARKINGS – 4” (EPOXY)
(C/L and Lane Delineators) 

1,050          LF 2.50$            2,625.00$           

11
REMOVE AND REPLACE 24-INCH CONCRETE CURB & GUTTER
(100% OF PROJECT LIMITS)

2,160          LF 15.50$          33,480.00$         

12
REMOVE & REPLACE 4-INCH CONCRETE SIDEWALK
(100% IN PROJECT LIMITS)

10,800        SF 7.00$            75,600.00$         

13
REMOVE AND REPLACE ASPH/CONC. DRIVEWAY
(40% IN PROJECT LIMITS DRIVEWAYS)

3,600          SF 12.00$          43,200.00$         

14 MILL 5-INCH ASPHALT PAVEMENT 5,333          SY 2.50$            13,333.33$         

15
FURNISH AND INSTALL SOIL REINFORCING FABRIC
(20% UNDERCUT IN PROJECT LIMITS)

1,067          SY 2.50$            2,666.67$           

16
FURNISH AND PLACE BASE AGGREGATE DENSE,1-1/4-INCH
(20% UNDERCUT IN PROJECT LIMITS + S/W + DRWY)

351             CY 32.00$          11,245.04$         

17
FURNISH AND PLACE BASE AGGREGATE DENSE,3-INCH
(20% UNDERCUT IN PROJECT LIMITS)

237             CY 36.00$          8,533.33$           

18 FURNISH AND PLACE 5-INCH HOT MIX ASPHALT PAVEMENT 1,481          TN 80.00$          118,518.52$       

TOTAL: 334,401.89$       

10% CONTINGENCY: 33,440.19$         

Project Limits: USH-45 to School St. NET TOTAL: 367,842.08$       

1 of 1



VILLAGE OF KEWASKUM Date: 2/3/2022
REIGLE DRIVE- MILL & OVERLAY PROJECT By: ZA

PRELIMINARY COST ESTIMATE

ITEM NO. DESCRIPTION QUANTITY UNIT UNIT PRICE TOTAL

1 FURNISH AND INSTALL EROSION AND SEDIMENT CONTROL 1                 LS 2,000.00$     2,000.00$           

2 PROVIDE TRAFFIC  CONTROL AND ACCESS 1                 LS 5,000.00$     5,000.00$           

3
ADJUST SANITARY MANHOLE FRAME AND COVER
(100% OF PROJECT LIMITS)

5                 EA 500.00$        2,500.00$           

4
ADJUST STORM MANHOLE FRAME AND COVER
(50% OF PROJECT LIMITS)

3                 EA 500.00$        1,500.00$           

5
ADJUST VALVE BOX & COVER
(100% OF PROJECT LIMITS)

3                 EA 200.00$        600.00$              

6 FURNISH AND INSTALL TRACKING PAD 2                 EA 1,250.00$     2,500.00$           

7
FURNISH AND INSTALL DETECTABLE WARNING FIELD, 5'x2'
(100% OF PROJECT LIMITS)

5                 EA 300.00$        1,500.00$           

8
PAINT PAVEMENT MARKINGS – 4” (EPOXY)
(STREET PARKING)

200             LF 2.50$            500.00$              

9
REMOVE AND REPLACE 24-INCH CONCRETE CURB & GUTTER
(30% OF PROJECT LIMITS & 15' AT RAMPS)

585             LF 15.50$          9,067.50$           

10
REMOVE & REPLACE 4-INCH CONCRETE SIDEWALK
(30% IN PROJECT LIMITS & 5 SLABS PER RAMP)

2,325          SF 7.00$            16,275.00$         

11
REMOVE AND REPLACE 6-INCH CONCRETE DRIVEWAY
(20% IN PROJECT LIMITS DRIVEWAYS)

750             SF 10.00$          7,500.00$           

12 MILL 4-INCH ASPHALT PAVEMENT 3,306          SY 2.00$            6,611.11$           

13
FURNISH AND INSTALL SOIL REINFORCING FABRIC
(20% UNDERCUT IN PROJECT LIMITS)

661             SY 2.50$            1,652.78$           

14
FURNISH AND PLACE BASE AGGREGATE DENSE,1-1/4-INCH
(20% UNDERCUT IN PROJECT LIMITS)

107             CY 32.00$          3,426.77$           

15
FURNISH AND PLACE BASE AGGREGATE DENSE,3-INCH
(20% UNDERCUT IN PROJECT LIMITS)

147             CY 36.00$          5,288.89$           

16 FURNISH AND PLACE 5-INCH HOT MIX ASPHALT PAVEMENT 735             TN 80.00$          58,765.43$         

TOTAL: 124,687.48$       

10% CONTINGENCY: 12,468.75$         

Project Limits: Third Street to Wildlife Drive NET TOTAL: 137,156.22$       

1 of 1



VILLAGE OF KEWASKUM Date: 2/3/2022
WILDLIFE DRIVE - MILL & OVERLAY PROJECT By: ZA

PRELIMINARY COST ESTIMATE

ITEM NO. DESCRIPTION QUANTITY UNIT UNIT PRICE TOTAL

1 FURNISH AND INSTALL EROSION AND SEDIMENT CONTROL 1                 LS 8,000.00$     8,000.00$           

2 PROVIDE TRAFFIC  CONTROL AND ACCESS 1                 LS 16,000.00$   16,000.00$         

3
ADJUST SANITARY MANHOLE FRAME AND COVER
(100% OF PROJECT LIMITS)

14               EA 500.00$        7,000.00$           

4
ADJUST STORM MANHOLE FRAME AND COVER
(50% OF PROJECT LIMITS)

3                 EA 500.00$        1,500.00$           

5
ADJUST VALVE BOX & COVER
(50% OF PROJECT LIMITS)

8                 EA 200.00$        1,600.00$           

6 FURNISH AND INSTALL TRACKING PAD 2                 EA 1,250.00$     2,500.00$           

7
FURNISH AND INSTALL DETECTABLE WARNING FIELD, 5'x2'
(100% OF PROJECT LIMITS)

5                 EA 300.00$        1,500.00$           

8 FURNISH AND INSTALL 60" CMP END WALLS 4                 EA 2,000.00$     8,000.00$           

9
FURNISH AND INSTALL 60" CMP STORM SEWER (EXCAVTION, 
REMOVAL, INSTALLATION, BACKFILL)

110             LF 250.00$        27,500.00$         

10
PAINT PAVEMENT MARKINGS – 4” (EPOXY)
(C/L & STREET PARKING)

6,066          LF 2.50$            15,165.00$         

11
REMOVE AND REPLACE 24-INCH CONCRETE CURB & GUTTER
(20% OF PROJECT LIMITS & 15' AT RAMPS)

1,195          LF 15.50$          18,522.50$         

12
REMOVE & REPLACE 4-INCH CONCRETE SIDEWALK
(20% IN PROJECT LIMITS & 5 SLABS PER RAMP)

1,745          SF 7.00$            12,215.00$         

13
REMOVE AND REPLACE 6-INCH CONCRETE DRIVEWAY
(20% IN PROJECT LIMITS DRIVEWAYS)

720             SF 10.00$          7,200.00$           

14 MILL 4-INCH ASPHALT PAVEMENT 14,000        SY 2.50$            35,000.00$         

15
FURNISH AND INSTALL SOIL REINFORCING FABRIC
(20% UNDERCUT IN PROJECT LIMITS)

2,800          SY 2.50$            7,000.00$           

16
FURNISH AND PLACE BASE AGGREGATE DENSE,1-1/4-INCH
(20% UNDERCUT IN PROJECT LIMITS)

343             CY 32.00$          10,966.91$         

17
FURNISH AND PLACE BASE AGGREGATE DENSE,3-INCH
(20% UNDERCUT IN PROJECT LIMITS)

622             CY 36.00$          22,400.00$         

18 FURNISH AND PLACE 5-INCH HOT MIX ASPHALT PAVEMENT 3,111          TN 80.00$          248,888.89$       

TOTAL: 450,958.30$       

10% CONTINGENCY: 45,095.83$         

Project Limits: Reigle Drive to Old Fond Du Lac Road NET TOTAL: 496,054.13$       

1 of 1



VILLAGE OF KEWASKUM Date: 2/3/2022
OLD FOND DU LAC ROAD - MILL & OVERLAY PROJECT By: ZA

PRELIMINARY COST ESTIMATE

ITEM NO. DESCRIPTION QUANTITY UNIT UNIT PRICE TOTAL

1 FURNISH AND INSTALL EROSION AND SEDIMENT CONTROL 1                 LS 3,000.00$     3,000.00$           

2 PROVIDE TRAFFIC  CONTROL AND ACCESS 1                 LS 5,000.00$     5,000.00$           

3 FURNISH AND INSTALL TRACKING PAD 2                 EA 1,250.00$     2,500.00$           

4
FURNISH AND INSTALL DETECTABLE WARNING FIELD, 5'x2'
(100% OF PROJECT LIMITS)

2                 EA 300.00$        600.00$              

5
PAINT PAVEMENT MARKINGS – 4” (EPOXY)
(PEDESTRIAN CROSSING)

60               LF 2.50$            150.00$              

6
REMOVE AND REPLACE 24-INCH CONCRETE CURB & GUTTER
(20% OF PROJECT LIMITS & 15' AT RAMPS)

250             LF 15.50$          3,875.00$           

7
REMOVE & REPLACE 4-INCH CONCRETE SIDEWALK
(20% IN PROJECT LIMITS & 5 SLABS PER RAMP)

617             SF 7.00$            4,316.67$           

8
REMOVE AND REPLACE 6-INCH CONCRETE DRIVEWAY
(20% IN PROJECT LIMITS DRIVEWAYS)

480             SF 10.00$          4,800.00$           

9 MILL 4-INCH ASPHALT PAVEMENT 4,156          SY 2.50$            10,388.89$         

10
FURNISH AND INSTALL SOIL REINFORCING FABRIC
(20% UNDERCUT IN PROJECT LIMITS)

831             SY 2.50$            2,077.78$           

11
FURNISH AND PLACE BASE AGGREGATE DENSE,1-1/4-INCH
(20% UNDERCUT IN PROJECT LIMITS)

109             CY 32.00$          3,479.18$           

12
FURNISH AND PLACE BASE AGGREGATE DENSE,3-INCH
(20% UNDERCUT IN PROJECT LIMITS)

185             CY 36.00$          6,648.89$           

13 FURNISH AND PLACE 5-INCH HOT MIX ASPHALT PAVEMENT 923             TN 80.00$          73,876.54$         

TOTAL: 120,712.94$       

10% CONTINGENCY: 12,071.29$         

Project Limits: Wildlife Drive to USH-45 NET TOTAL: 132,784.24$       

1 of 1



KNIGHTS AVENUE LIFTSTATION QUOTE 
From ICS Group 
 
DERAGGER+ Duplex LS Scope of Supply 

1) Quantity two (2) DERAGGER+ Real Time Pump Protection units with Keypad+ controller 
2) Quantity two (2) sets of 50A CTs, and associated cables and fuses 
3) Quantity two (2) reversing contactors 
4) Freight to project site/contractor 
5) One (1) man day for installation oversight, commissioning and field service training 

 

Price - $13,720 

 

NOTES: 

1) Taxes NOT included 
2) Installation NOT included 
3) Additional man days for services are charged at $2250/day 

 

Features and Benefits 

Anti-ragging 

• Patented real-time monitoring and prevention 
• Cleans pump on start up 
• Timed clear trigger 
• External trigger from PLC or low flow 
• Trigger on 0-20mA analogue input 
• Fully customizable clean cycle 

Pump Protection 

• Current imbalance 
• Under/over current 
• Under/over voltage 
• Frequency out of range 
• Wet well clean cycle 
• Remote reset 
• Odor control 
• Batch/volume pumping 
• Pump dry run protection 

 

























































 
 

 
 
 
 
 
 

      
 

MUNICIPAL UTILITY 
POLICIES & PROCEDURES 

VERSION I, LAST REVISION MM/DD/YYYY 
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DEFINITIONS 
Bill – Shall refer to the quarterly statement of account, payable as rendered on the 20th day of the month 
following the billing cycle. 

Billing Period – The billing period may be referred to as “quarter” or “billing quarter”. The intent is to 
represent a period of approximately ninety (90) days between regular meter readings. 

Customer – An individual, firm or corporation at the single address or location receiving one class of service 
and one kind of commodity. 

Disconnect – A temporary or permanent interruption of service until current bill is paid in full or a payment 
plan agreement is entered upon. 

Payment Agreement Plan – An agreement entered upon by the customer to extend the payment of their 
utility over three months with 50% at time of agreement and 25% in the following month and remaining 
amount in the following month, unless other arrangements have been approved by the Village Board. 

Rate/Rate Schedule – This shall mean the rates published by the Utility Department 

Municipal Utility - This shall mean the Village of Kewaskum utility operations which comprises the 
administration, water, waste water and storm water districts, wherever in these regulations the word 
department is used, is shall mean the municipal utility. 

  



Version I, Last Revision MM/DD/YYY  Page | 2 

UTILITY SERVICES PROVIDED 
The Village of Kewaskum’s Municipal Utility provides water and sanitary sewer utilities for residents.  In 
addition, there are two (2) Stormwater Utility Districts within the Village.   

The Kewaskum Municipal Water, Sanitary Sewer and Stormwater Utilities are public utilities that are owned 
by the Municipality and funded through the income generated from rates for services provided.  They do not 
receive any revenue from the property taxes paid to the municipality for other village services. 

Water rates are established in accordance with the Public Service Commission (PSC) of Wisconsin.  Sanitary 
Sewer and Stormwater rates are established by the Village Board.  Current rate schedules for all utilities are 
published on the Village’s website and are available at the Village’s Administrative Building.  These rates are 
intended to be high enough to provide the utility with a reasonable opportunity to recover the total costs of 
providing service and to sustain their financial integrity, that in turns provides a dependable and reliable 
service to the consumer for a fair value. 

For gas, electric, cable, phone and internet services, residents must contact the local providers.   

MUNICIPAL UTILITY ACCOUNTS 

APPLICATION FOR UTILITY ACCOUNT 
Every customer, before obtaining service, must notify the Utility Clerk in writing at least three (3) business 
days prior to the date of occupancy.  Thus, providing for service at the rates enforced and shall be governed 
by the current policies and procedures of the utility department. 

Written notices requesting service shall include the following information: 

• Account Name(s), including middle initial 

• Service Address 

• Mailing Address (if different) 

• e-mail Address 

• Phone Number 

• Effective Date 

Failure to provide written notification, may result in disconnection of service. 

ACCOUNT UPDATES 
Any changes to the account, including name and mailing addresses, must be submitted in writing to the 
Village Administration Staff.  This procedure does not include account closing. 

ACCOUNT CLOSING 
Every customer is responsible for notifying Village Administration Staff, in writing at least three (3) business 
days prior to the closing date, to close their account.   
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Written notices requesting account closing shall include the following information: 

• Account Name(s) 

• Service Address 

• Mailing Address (if different) 

• e-mail Address 

• Phone Number 

• Effective Date 

• Indication whether a final read is requested on the effective date 

HOMEOWNERS BUYING OR SELLING 
Because the Kewaskum Municipal Utilities charges may become a lien on the property, a final read/billing is 
recommended at the closing.  Alternately, the title company or realtor may opt to prorate utility at closing; 
providing a credit to the new homeowners to be applied to the utility account. 

To arrange for a final read/billing, the title company or realtor shall contact the Village Administration Staff 
with the required information no more than two (2) weeks prior to the closing and at least three (3) business 
days prior to the closing date. 

LANDLORDS & TENANTS 
Landlords with rental properties with only one unit being fed by a single meter can choose to have the utility 
bill sent directly to the tenant in the tenant’s name, or they can keep the utility bill in their name and get 
reimbursed by the tenant in another way.   

If the municipal utility bill is in the tenant’s name, and they do not pay, utility past due balances will 
ultimately become the responsibility of the landlord/property owner.  The municipal utility bill is a lien 
against the property served by the utility.  This means that the property owner is responsible for all charges 
issued for the property.  If someone owns the parcel, they own the municipal utility bill charges that are 
attached to the parcel whether it is owner occupied or a rental. 

Landlords shall be responsible to contact the Utility Clerk notifying them of any changes in utility accounts 
(such as tenant changes), verify tenant payments are being made timely, and keep their own contact 
information current with the Utility Clerk so that they may be contacted in case of emergency and notified of 
any tenant account delinquencies. 

The following information is required to request service changes: 

• e-Mail or mailing address to send Final Bill 

• Date of final read 

• Full name of new tenant(s), including middle initial – if none, service will be placed in Landlord’s 
name 

• Billing address of new tenant 
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• Phone number of new tenant 

DENIAL OF SERVICE 
Service may be refused to a customer when there remains an unpaid account for services previously 
provided.  The utility department shall not be required to provide service to an applicant who used an alias, 
trade name, business name or the name of a relative or other person as a device to escape payment of an 
unpaid obligation.  Utility service shall be denied or discontinued for any person, persons, groups, or business 
who have any delinquent account(s) and are a recipient, beneficiary, or consumer of a commodity, whether 
or not such account is under another name. 

No person, persons, groups, or businesses can move from one location, with an unpaid bill, and have service 
connected in a new location.  If any person has a delinquent account, they shall be required to pay the bill in 
full. 

UTILITY BILLING & PAYMENTS 
Water & sewer utility bills are sent out quarterly, by month end in March, June, September and December.  
Payment is due on the 20th day of the subsequent month in April, July, October and January. 

The following services are included in the billing: 

WU  Volumetric charge for water based on number of gallons used in thousands of gallons 
WS  Flat fee for water services provided 
FR  Flat fee for the purpose of supplying water to private fire protection systems 
SU  Volumetric charge for sewer usage based on water usage in thousands of gallons 
SS  Flat fee for sewer services provided 
SWU  Storm Water Utility 

PAYMENT OPTIONS 
The Village accepts cash, checks (made payable to: Village of Kewaskum), e-check, or credit card.  The 
following is a complete list of payment options: 

• Online Bill Pay – Set up payments through your bank’s online bill pay 

• Payment Service Network– Electronic payments (credit, debit and e-check) are accepted.  Service 
provider fees are listed on the website 

• By Mail:                Village of Kewaskum, PO Box 38, Kewaskum, WI 53040 

• By Phone:            877-885-7968 

RETURNED CHECKS 
Checks or automated payments that are returned by the bank as insufficient, closed account or any other 
purpose, shall be assessed a service charge.  The Utility Clerk shall notify the customer in writing (e-mail or 

https://www.paymentservicenetwork.com/Login.aspx?acc=RT20784
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mailed letter) of the returned check and service charge.  Customer shall make payment in cash, money order 
or cashier’s check.   

If the utility account is in delinquent status due to the returned payment, late fees will be charged.  

FAILURE TO RECEIVE BILL 
Every reasonable care will be exercised in the proper delivery of utility bills.  Failure to receive a utility bill, 
however, shall not relieve any person of the responsibility for payment of utility rates within the prescribed 
period, nor exempt any person from any penalty imposed for delinquency in the payment thereof. 

LATE FEES 
All accounts for water, sewer and storm water utility shall be due and payable quarterly on or before the due 
date printed on the customer bill.  A late payment charge of three percent (3%) of water related services, but 
not less than 50 cents and ten percent (10%) of sewer related services will be applied only to any unpaid 
balance for the current billing period.  The late payment charge is applicable to all customers. 

The customer may be given a written notice that the bill is overdue no sooner than 20 days after the bill is 
issued and unless payment or satisfactory arrangement for payment is made within the next 10 days, service 
may be disconnected pursuant to Wis. Admin. Code ch. PSC 185. 

PAYMENT AGREEMENT PLANS 
When unable to make payment in full on or before the due date, customers are encouraged to enter into a 
Payment Agreement Plan.  

The standard plan offered is 50% of the outstanding balance down at time of agreement, 25% of the 
outstanding balance after one month and the remaining balance two months after the agreement is entered 
upon.  All other payment agreement terms must go before the Village Board for approval. 

By signing the Payment Agreement Plan, it does not affect the customers responsibility to pay subsequent 
service billings.  Allowing any bill for service to become delinquent, will cause the agreement to be nullified 
and may result in service disconnection. 

After two (2) failed payment arrangement plans, the customer no longer qualifies for Payment Agreement 
Plans and will be required to make all past payments and remain current in future billings to avoid 
disconnection. 

DELINQUENT ACCOUNT NOTICES 
The utility department shall send out delinquent account notices for all accounts with an outstanding balance 
of greater than $50.00.  A secondary notice shall be sent to Landlords for Tenant accounts.  Customers have 
ten (10) business days from the date of notice to either pay the account in full or enter upon a Payment 
Agreement Plan.  Failure to act, may result in disconnection of service. 
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DISCONNECTION ON DELINQUENT ACCOUNTS 
Customers who fail to respond to the delinquent account notice, within the ten (10) business days with 
payment in full or entering into a Payment Agreement Plan will be scheduled for disconnection of services.  
Disconnection notices, shall be posted at the residence and include: 

• Address of delinquent account 

• Scheduled disconnection date 

• Action needed to avoid disconnection, including deadline date and time 

• Reconnection fee  

• Village address and phone number 

Disconnection shall be scheduled Monday through Thursday only, but not on the day before a holiday. 

Failure to make payment in full or enter upon a Payment Agreement Plan prior to the deadline noted, will 
result in disconnection. 

Prior to restoration of services, the customer must pay the reconnection fee and make payment in full or 
enter upon a Payment Agreement Plan.  If payment is received after regular staffing hours, service will not be 
reconnected until the next business day. 

TAX ROLL PROCESS 
Wisconsin State Statute § 66.0809 requires municipalities to place delinquent water bills on the tax roll as a 
special charge against the property that was furnished with utility service.  

The ability to collect for unpaid utility bills through the property tax roll generally has worked to keep the 
amount of municipal uncollectible debt to a minimum. This limits loss caused by unpaid utility bills and 
protects other utility customers from rate increases. 

The statute also required utilities to notify landlords of tenant delinquencies if the landlord requested 
notification in writing. In the Village of Kewaskum, this notice must be provided to the Utility Clerk by having 
the landlord and tenant complete the Landlord-Tenant Agreement when the tenant moves in. Notice was 
required in order to provide landlords with an opportunity to either pay the bill or collect the arrearage from 
the tenant before the municipality transfers the delinquent amount to the landlord’s property tax bill.  

NOTIFICATION TIMELINE 
• October 1st - Utility determines which accounts are in arrears as of this date. 
• October 15th – Utility sends written notice of any amounts in arrears as of October 1st to all 

property owners and tenants. Utility shall also provide notice to each tenant against whom the 
municipality has a statutory lien. 

• November 1st – Utility applies a 10% penalty. Addition of the penalty is not optional. 

• November 16th – Utility transfers the unpaid arrears, plus the penalty, to the tax roll. 
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UTILITY DISPUTE PROCEDURES 
The following process will be taken for customer disputes regarding their utility bill. 

1. Customer shall notify the utility department, in writing, if there is a problem with their utility bill 
within ten (10) working days of the due date printed on the disputed bill. 

2. The Utility Clerk will review and research the disputed bill, if a billing calculation error is found, it will 
be corrected immediately. 

3. If a re-read is necessary, it will be done within two (2) business days of the notice.  The meter reader 
will check the working condition of the meter at the time of the re-read. 

4. If the re-read shows an error was made, or the meter was not working property, the reading and/or 
meter will be changed and the bill will be adjusted accordingly. 

5. If the re-read shows the original reading was correct and the meter was working properly, no 
adjustment will be made. 

6. The customer may request that the meter be tested to check the meter for accuracy.  The first test 
will be at the utility department’s expense, all subsequent tests are at the customer’s expense. 

7. After researching the disputed bill, the Utility Clerk shall make a decision within seven (7) business 
days (unless otherwise stated) after receipt of the complaint.   

8. If the customer is not satisfied with the Utility Clerk’s decision, the customer may submit a written 
request, within ten (10) business days of Utility Clerk’s decision, to have the disputed bill presented 
to the Village Board for a final decision. 

OPERATING RULES AND REGULATIONS 

COMPLIANCE WITH RULES  
All persons now receiving water service from this municipal utility, or who may request service in the future, 
shall be considered as having agreed to be bound by the rules and regulations as filed with the Public Service 
Commission of Wisconsin, those of the Village of Kewaskum Municipal Code and listed herein.  

WATER LEAKS 
Customers shall be billed based on water used, no adjustments will be made for water leaks for either the 
water usage or sewer usage portion of the billing. 

SEWER BACKUP 
The property owner is responsible for maintaining adequate flow to and through the sewer lateral from the 
property structure to and into the municipal utility sewer main.  If a sewer backup occurs, a maintenance 
crew will be dispatched to your address to determine if the stoppage is in the municipal utility sewer main or 
the private sewer lateral.  If the municipal utility is found to be clear, it is the responsibility of the property 
owner to contact a plumber or sewer/drain cleaning service to correct the problem and repair any damages.  
If the blockage is in the municipal utility sewer main, the maintenance crew will fix it as quickly as possible. 
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ADDITIONAL METER RENTAL 
If a customer requests the installation of an additional meter for clear water not discharged into the sanitary 
sewer system, or if a sewerage service customer who is not a customer of the water utility requests the 
installation of a meter to determine the volume of sewage discharged into the sanitary sewer system, the 
utility shall furnish and install this additional meter.  This rate applies to single-family residential and small 
commercial customers. At utility discretion, it may also be applied to other customers. An initial meter 
installation charge and rental fee shall be charged for the use of this meter and the posted rates shall apply. 

BULK WATER SALES 
All bulk water supplied from the water system through hydrants or other connections shall be metered, or at 
the direction of the utility, estimated.  Utility personnel or a utility-approved party shall supervise the 
delivery of water. 

Bulk water sales are: 

1. Water supplied by tank trucks or from hydrants for the purpose of extinguishing fires outside the 
utility’s immediate service area; 

2. Water supplied by tank trucks or from hydrants for purposes other than extinguishing fires, such as 
irrigation or the filling of swimming pools; or, 

3. Water supplied from hydrants or other temporary connections for general service type applications. 
4. Bulk water is sold at the posted rate per 1,000 gallons. A service charge, in addition to the volumetric 

charge, will be charged per tank filled at the posted rate.  Bulk water is billed quarterly and is due 30 
days from date of invoice.  Failure to make payment will result in refusal of future service. 

The water utility may require reasonable deposits for the temporary use of its equipment under this and 
other rate schedules.  The deposit(s) collected will be refunded upon return of the utility’s equipment.  
Damaged or lost equipment will be repaired or replaced at the customer’s expense. 

TURNING ON WATER  
The water may only be turned on for a customer by an authorized employee of the municipal utility. 
Plumbers may turn the water on to test their work, but upon completion must leave the water turned off. 

FAILURE TO READ METERS  
Where the municipal utility is unable to read a meter, the fact will be plainly indicated on the bill, and either 
an estimated bill will be computed or the minimum charge applied. The difference shall be adjusted when the 
meter is again read, that is, the bill for the succeeding billing period will be computed with the gallons or 
cubic feet in each block of the rate schedule doubled, and credit will be given on that bill for the amount of 
the bill paid the preceding period. Only in unusual cases shall more than three consecutive estimated or 
minimum bills be rendered.  
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If the meter is damaged or fails to operate, the bill will be based on the average use during the past year, 
unless there is some reason why the use is not normal. If the average use cannot be properly determined, the 
bill will be estimated by some equitable method.  

INSPECTION OF PREMISES  
During reasonable hours, any officer or authorized employee of the municipal utility shall have the right of 
access to the premises supplied with service for the purpose of inspection or for the enforcement of the 
municipal utility's rules and regulations. Whenever appropriate, the municipal utility will make a systematic 
inspection of all unmetered water taps for the purpose of checking waste and unnecessary use of water.  

VACATION OF PREMISES  
When premises are to be vacated, the water utility shall be notified, in writing, at once, so that it may remove 
the meter and shut off the water supply at the curb stop. The owner of the premises shall be liable for any 
damage to the water utility's property.  
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